Reet, Petite and Keen: The Secret to Snappy Twitter Updates
Twitter can be a great tool for promoting your practice and keeping patients and others informed about eye-health news and tips. But to really make the most of it, you need to keep a few things in mind when writing for Twitter. Here are a few tips for effective updates.

 

1. Reet to the point: With so few words to work with (remember, spaces and punctuation count too!), you can’t afford to leave your point to the end. Put key words at the beginning. Think as if you’re writing a headline or a compelling e-mail subject line. The first five or so words are the most important.
2. Petite: Since Twitter limits posts to 140 characters, you’ll probably want most posts to include a link to a story or video, resource on your website, etc., that expands on the brief hook or tip in the Twitter post. But you’ll need to allow characters for that link. When drafting update text, plan on a message between 100 and 120 characters.

a. There are several free link-shortening services available, such as Tiny URL and bit.ly, which offers link-tracking data, but even those services need 20 characters for the shortened link.

b. Given the constraints of 100 to 120 characters, updates sometimes require abbreviation – but use these judiciously. (Follow a few larger corporate accounts for a few days to get a sense of the style they use, and how they handle the character-limit challenge.)
3. Keen: Because the medium tends to be conversational, Twitter updates call for a more informal tone, but they also need to be keyed to the reader/follower’s needs or interests. Why would a person care about this topic? How does the issue intersect his or her life? As a few examples, following are a few of the more popular* updates posted to the Academy’s @geteyesmart account:

 

· Kids and sports: a quick guide to which activities need what eye protection [20-character link]

· Even new contact lenses still present infection risk, studies find [20-character link] Lens-care tips: [20-character link]

· Cancer drug 'very promising' as treatment of macular edema in diabetes, cataract surgery patients [20-character link]

· Time spent outdoors may impact children's nearsightedness, study finds [20-character link]
· Don't forget to protect your eyes too if you're planning to spend the weekend outdoors! Pack those shades [20-character link]

· Want to try a new recipe this w/e? EyeCare America's last celeb-chef e-cookbk is good for eyes + appetites [20-character link]

· Hearing and vision problems often go together in kids, study finds [20-character link]
*Popularity measured by link click-throughs and whether or not people “retweeted” the posts.
